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Chapter 2 
Installation 



This chapter will guide you through the installation of the 
Quartet Serial PCI. There are no jumpers or switches to set for 
this PCI Plug-n-Play board. 



General instructions for installing the board are given since 
the design of computer chassis varies. Refer to your 
computer's reference manual for information on removing 
the computer cover. 

1. Turn OFF the power to your computer and any other 
connected peripheral devices. 

2. Unplug the power cord from the back of the computer. 

3. Remove your computer's cover by removing its mounting 
screws and sliding off the cover. 

4. Select an available 32-bit PCI slot, remove the slot bracket 
by unscrewing the holding screw and sliding it out. Save 
the screw for securing the Quartet Serial PCI after it is 
installed. 



2-1 Hardware Installation 




Figure 2-1. Remove the Slot Bracket 
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5. To install the Quartet Serial PCI, carefully align the board's 
bus connector to the PCI slot on the motherboard. Push 
the board down firmly, but gently until it is well seated. 

Note Hold the card by its external edges only. Try to 
avoid touching the components, connectors or pins. 




Figure 2-2. Install the Quartet Serial PCI Board 

Replace the slot bracket's holding screw to secure the 
board to the rear slot panel. 

Replace the computer's cover. 



6. 
7. 
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2-1.1 Connecting Cable and Devices 

You can connect up to four serial port devices to your system 
via the DB9 connectorsSl, S2, S3 and S4 which are distributed 
from the large DB37 connector. Proceed with the following 
instructions for device connections: 

1. Connect the DB37 cable connector to the external 
connector on theQuartet Serial PCI board. Make sure the 
screws by the sides of the cable connector are well secured. 

2. The four connectors are now ready to connect devices. 

Caution To avoid possibly damage, turn the system and 
all devices OFF before making device connection. 




Figure 2-3. Connecting Cables and Devices 



3. Reconnect all the power cords of the computer and the 
peripherals. 

The hardware installation is now complete. Continue to the 
next section for software installation. 
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2-2 Software Installation 

This section provides information on how to install the 
Quartet Serial PCTs drivers for the following operating 
systems: 

Windows 95 

Windows 98/98 Second Edition(SE) 
Windows NT 4.0 
DOS/Windows 3.1x 

2-2.1 Windows 95 Driver Installation 

To ensure proper installation in your system, verify the 
version (4.00.950, 4.00.950B or 4.00.950C) of Windows 95 in 
your system and follow the installation procedures 
accordingly. To verify version, go to My Computer / Control 
Panel/System/ General 

Follow the procedures listed below to install the Windows 95 
drivers: 

1 . When you first turn on your computer after installing the 
board, Windows will notify you of "New Hardware 
Found". 

2. For version4.00.950 user, select"Driverfrom diskprovided 
by hardware manufacturer" and click on "OK". 

(For version 4.00.950B or 4.00.950C user, the "Update 
Device Driver Wizard" dialog box will appear, click on 
"Next") 

3. Insert the Driver Installation diskette in the floppy drive 
and type in a:\Win95 and click on "OK". 

(For version 4.00.950B or 4.00.950C, check "Other 
Locations" and type in a:\Win95, click on "OK", and 
then "Finish". From the "Insert Disk" window, click on 
"OK". When the "Copying Files" dialog box appears, 
type in a:\Win95 and click on "OK" again.) 

4. Remove the diskette and select "Yes" to restart the 
computer for the setup to take effect. 
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2-2.2 Windows 98 / 98SE Driver Installation 

Follow the steps listed below to install the Windows 98 
drivers: 

1. At the Add New Hardware Wizard windows, click on 
"Next". 

2. Select the option "Search for the best driver for your 
devices (Recommend) ", and click on "Next". 

3. Select the option "Specify the location", and type in 
a:\Win98 then click on "Next". 

4. Click "Next" and then "Finish" respectively. 

5. Remove the diskette, then select "Yes" to restart the 
computer for the setup to take effect. 



To verify successful installation in Windows 95/98: 

1. From the main desktop, click on My Computer, then 
double-click on Control Panel, System, and Device 
Manager. 

2. Double-click on Ports (COM & LPT). CyberSerial PCI 
16C550, CyberSerial PCI 16C650, or 16C850 should be 
displayed. Or double-click on SIIG Cyber PCI device 
option. SIIG Cyber Serial 550 Quad PCI Board, SIIG 
Cyber Serial 650 Quad PCI Board, or SIIG Cyber Serial 
850 Quad PCI Board should be displayed. 

The port is ready to connect new device. 
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2-2.3 Windows NT 4.0 Driver Installation 

Follow the steps listed below to install the Windows NT 4.0 
drivers: 

1 Go to Start and Run. 

2. Insert the Driver Installation diskette in the floppy drive 
and type in: a:\NT4\setup, then click on "OK". 

3. The "Welcome" window will appear. Click on "Next". 

4. From the "Choose Destination Location" window, click 
on "Next". 

5. From the next "Setup Complete" window, select "Yes, I 
want to restart my computer now" and click on "Finish". 

6. Remove the diskette and restart the computer for the 
setup to take effect. 

To verify successful installation in Windows NT 4.0: 

1. Go to Start / Setting / Control Panel, double-click on 
SIIG Cyber PCI 20X device icon. 

2. New COM port address will be assigned for the ports 
when successfully installed. The board is ready to 
connect devices. 

2-2.4 DOS/Windows 3.1 x Driver Installation 

Follow the steps listed below to install the drivers for DOS/ 
Windows 3.1x: 

1. Insert Driver Installation diskette in the floppy drive and 
from the C:\> prompt, type in: copy a:\dosV.* and press 
<Enter>. 

2. Type in: edit autoexec.bat and press <Enter>. 

3. Add C:\CB20XPC.exe at the bottom of the autoexec.bat 
file. 

4. Go to File, save the changes and exit. 

5. Remove the diskette and restart the system for the new 
setup to take effect. 
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2-3 Configure the Buffer Size 

The Quartet Serial Plus PCI and the Quartet Serial 850 PCI 
come with enhanced 32-byte and 1 28-by te Receive / Transmit 
FIFO buffers respectively. The default buffer should work 
properly with most applications configuration and systems . 
However, the default setting can be changed to fit specific 
need. 

2-3.1 Change the buffer size in Windows 95/98 

1 . From Control Panel, click on System / Device Manager. 

2. Double click on Port {COM & LPT}, then high-light the 
communication port and click on Properties. 

3. Click on Port Settings tab. To change the buffer size, 
select the setting under Receive FIFO or Transmit FIFO. 

2-3.2 Change the buffer size in Windows NT 

1 . Go to Start / Setting / Control Panel, double-click onSIIG 
Cyber PCI 20X device icon. 

2. High-light the communication port and click on Setting. 

3. Click on the Advanced button. To change the buffer size, 
select the setting under Receive FIFO or Transmit FIFO. 
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